
2021 ANNUAL MEETING 
FREQUENTLY ASKED QUESTIONS 

Registration/Payments: 

Will there be a live meeting? 
POSNA is planning a live, in person meeting with limited capacity in compliance with current COVID restrictions in 
Dallas, TX. We will continue to monitor the situation and make adjustments as city guidelines evolve. 

When is the registration deadline for the Live Meeting? 
Registration closes Friday, April 30, 2021. After this date, you will be required to register on-site (additional fees 
may apply) 

Do I need to select the sessions I want to attend in advance? 
Yes, it is important you select all the sessions you plan to attend during the registration process. This will help 
POSNA staff plan accordingly for socially distanced seating. 

What is the cancellation policy? 
A full refund will be granted if notification is received, in writing to posna@posna.org by Thursday, April 22, 2021. A 
20% administrative fee will be applied after April 22, 2021. No refunds will be given after May 11, 2021. 

Can I pay by check? 
Yes, email posna@posna.org for a registration form. 

I cannot log into my account to register. What do I do? 
Your email address is your username. Then, click “forgot password” to receive an email on how to reset it and log in. 
If you still cannot log in, please contact us and we will get back to you as soon as possible. *Be sure to use Chrome 
as your internet browser. 

I am a presenter at the meeting and unsure if I will be able to travel to the meeting, what should I do? 
Please contact Theo Heihn at heihn@posna.org 

I am unable to travel to the meeting. Will there be a hybrid/virtual meeting? 
Yes. 

Virtual Meeting Information 

Will there be a separate registration for a virtual meeting? 
Yes. 

Will any content be available online?  
Yes, the ePosters, symposia sessions and video abstracts. 

What will be available after May 15, 2021? 
The pre-recorded content, Video Abstracts, ePosters, Young Member Forum, and Symposia will remain online for 
one month. We will also post select “Best of POSNA sessions” from the scientific program for one month for all 
attendees. This includes: 

Wednesday 
o Scientific Program (Trauma, Hip, Infection)
o Opening Ceremony

Thursday
o Hip Subspecialty Day Session

Friday
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o Award Papers
o Distinguished Achievement Award, Presidential Speaker and Presidential Transfer
o Spine Concurrent Session

Saturday
o Diversity Session
o Scientific Program (QSVI)

CME Information 

Will there be CME hours offered for the online content? 
The 16.5 hours are included in the overall CME for the live meeting. 
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